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morality,
creativity,
spontaneity,
problem solving,

lack of prejudice,
acceptance of facts

Self-actualization
self-esteem,
confidence, achievement,
Esteem respect of others, respect by others
_ / friendship, family, sexual intimacy \
L gin J

- security of body, of employment, of resources,
Safetv of morality, of the family, of health, of property

PhySiologicaI ﬁreathing, food, water, sex, sleep, homeostasis, excretion}

J. Finkelstein - | created this work using Inkscape., CC Fin-ft2& 3.0,
https://commons.wikimedia.org/w/index.php2curid=13151471C k%
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Here are only a few examples of the numerous important aspects of communication described ASEFPVOFEAEIE? FYoEBEHREZENEWVWLAWTRA
in "Silent Messages:"

Y DA
TR

1. During persuasion -- what are the important nonverbal messages for effective
persuasion of others, for example, in a supervisory role or in sales?

N

. Deceitful behavior -- how can one detect that another is being deceitful or not overly

i M i A
b WRE (RS \ :
e forthcoming?
fiplicit Communmication of Emotions and Athtudes.

w

. Individual communication styles -- how do we describe a person's general
communication style and what are the basic elements of a person's style? How can one
identify problem elements in one's own nonverbal communication and improve one's
communication effectiveness?

>

. Analyses of the way in which sentences are worded. For example, what differences in
attitudes are implied when someone says: "l like those people" instead of, "l like these
people?"

w

. Inconsistent communications -- the relative importance of verbal and nonverbal
messages. My findings on this topic have received considerable attention in the
literature and in the popular media. "Silent Messages" contains a detailed discussion of
my findings on inconsistent messages of feelings and attitudes (and the relative
importance of words vs. nonverbal cues) on pages 75 to 80.

A

EVRXADBHRETEICTIRANZVLON [XFET7 VDB TRAEVTL & 54, —BNABERT

Total Liking = 7% Verbal Liking + 38% Vocal Liking + 55% Facial Liking

Please note that this and other equations regarding relative importance of verbal and
nonverbal messages were derived from experiments dealing with communications of
feelings and attitudes (i.e., like-dislike). Unless a communicator is talking about their Rlciasmiz® & 2 LBVET.

feelings or attitudes, these equations are not applicable . Also see references 286 and 305 ELWXTETYOFEIICOWTHBELTLELWERWET,

/B\IE?F lg: \ %II A in Silent Messages -- these are the original sources of my findings.

BIHMEET DI5H http://www.kaaj.com/psych/smorder.htmi https://sarhato.falf jo/nlp/nlp-b2/
LIRS 0 e e )

Mehrabian, A. (1981). NETDEDN G ERAVE—IEIFEEXAYVE—IDHENHNEE
Silent messages: Implicit DDLLRET%ISE  HICEIT B EEEIFUHET BER (L, BEiEvRE
communication of SRV EVWDSHAE EOFRY EFSHENDDOIZI1Zr—23vERkD
emotions and attitudes. BERMHTVZ. LERHSESHINEEOTHBIEISEEL
Belmont, CA: Wadsworth o[ =Tl TRV EEENESORIEPEEICONT
7%DIEHRUDZIT  ZBUTLRLRY., CNSORILERTEL A
ER>TL\VRL\DT

HDo
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Retraction for Shu et al., Signing at the beginning
, makes ethics salient and decreases dishonest self-reports
‘ in comparison to signing at the end

PNAS September 21, 2021 118 (38) e21153597118; htips:/doi.org/10.1073/pnas.2115397118

“I wish I had a good story,” says Duke University behavioral scientist Dan Ariely. “And | just don't”
LENGEMANN/WELT/ULLSTEIN BILD/GETTY IMAGES

See original article:
Fraudulent data raise questions about Supers’[ar Signing at the beginning makes ethics salient and decreases dishonest self-reports in
honesty researcher comparison to signing at the end - August 27, 2012

By Cathleen 0'Grady | Aug. 24, 2021, 4:10 PM ) )
Info & Metrics 0 PDF

N i PSYCHOLOGICAL AND COGNITIVE SCIENCES Retraction for "Signing at the beginning
it % ,*LE 77'7'{&3;; makes ethics salient and decreases dishonest self-reports in comparison to signing at the
2 B (J (_ end,” by Lisa L. Shu, Nina Mazar, Francesca Gino, Dan Ariely, and Max H. Bazerman,
= which was first published August 27, 2012; 10.1073/pnas. 1209746109 (Proc. Natl. Acad.
A - _
Z\' = }E Sci. U.S.A. 109, 15197-15200).
TRBEAFSHADLT
LEIEAZI Fohcks) The editors are retracting this article and note that Simonsohn, Simmons, and Nelzon
BEIENLD -
FHERS < L \ < (http://datacclada.org/28) have provided evidence to question the validity of the data in the
go-FYTY—  |p g !
TR FREAETIAEBHT article.
THE UPSIDE ﬂz%}lﬁ
THE (HONEST) TRUTH OF IRRATIONALITY May R. Berenbaum (=
ABOUT DISHONESTY The Unexpected Benefits PREDICTABLY IRRATIONAL hﬁD'//dGTOCOlCIdO Orq/98
il an erkamganoms | | Editor-in-Chief
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https://www.sciencemag.org/news/2021/08/fraudulent-data-set-raise-questions-about-superstar-honesty-researcher
https://www.pnas.org/content/109/38/15197
http://datacolada.org/98

THIS ARTICLE HAS BEEN RETRACTED. SEE LAST PAGE

From Seeing to Being:
Subliminal Social Comparisons Affect Implicit and Explicit Self-Evaluations

Diederik A Stapel Hart Blanton
University of Groningen University of North Carolina at Chg

evalustions of other people. Stadies 4 and  replica
to inaplicit measures. Stady § showad that autonratic comparisons are Teg
needs, such that thay oaly occur when people are uncertain sbout
of social cozmition, judsment, and comparison are discussed.

Knowledge of self provides information that is necessar
i contrelling, and responding to the social world. Be-
onable and common to assume that the psycholog-
ical proc: that are important are typically fast and
(Logan, 1985; Stapel, 2003), it is r
incorporate a rich array of
self-concepts automaticall

One important source of
p=ﬂp]a Our elf cunchpta are shaped by wha

cial comparison can be automated suggests
ditions for the instigation of social compar-
than is often tho

m as well a5 axplncn sn]te«r]uamn, That 1z, we test J.\e
hypothesis that social comparison effects can appear antomatical

awareness)

Thus, in a way similar to the well known spontaneous frait
inference argument in the persen perception literature that people
p JEUJS] i
=lderh lady cross the streef
(] k’e]p'ul see Uleman,
gest that pecple can also make
exposure to relevant comparison targe
people mav spontaneously infer s

a meaningful 'empam'\n
"Jcﬂ.d (e.g., Albert Einstein), such that seeing automatically
implies being

Telltales of Avtomaticity: Unconscious and Spontaneous

and National Seience Foundation Grant BCS ‘The most suggestive demonstration that social comparisons may

Hoole for poming s fo sisnatwe 222 352 b aytomatic comes fom a set of studies by Gilbert et al (1993)

mezsure of self evaluation. W tiank David Marz and Willem Koomen £ Their findings challenged prevailing vie personal
commenting on earlier versions of this article. o e )

Comsspondance conceming this article s “E 2ddrassed to Diederik ntrol over social comparison. Prior Ls.ac_h_ and __h._cne: had

N N ed that people choose not to compare with dissimilar others

N H Festinger, 1954; Goethals & Darley. 1977; Gruder, 1!

s a commeon illustrati

Grote Kruis uzm 21,
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Diederik Stapel: Fallen star

A psychologist's spectacular fraud became an

example in open investigation.

By Ewen Callaway

Dutch social psychologist Diederik Stapel had been
called one of the 'bright thrusting young stars' of the
field before his career imploded this autumn over

Credit: J. Buijs/Persbureau van Eijndhoven

fraudulent research. In prominent studies that

explored prejudices and stereotypes, Stapel didn't

just fudge data, he fabricated entire experiments — seemingly for much of his career,
according to a preliminary reportissued on 31 October by the three university committees
investigating his work. They are still sifting through data from approximately 150 published
papers to catalogue Stapel's misdeeds for a final report to be issued next year.
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One of the central goals in any scientific endeavor is to understand causality. Experiments that
seek to demonstrate a cause/effect relation most often manipulate the postulated causal
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Table 1

Numbers of Perticipants (and Percentages) who stopped and who continued
Komori s Burger's Milgram's

Present results base experiment 5

Behavior results (1982) condition (1974)

Stopped at

150V or ealier 1 (7.69) 5(12.5) 12 (30.00) 7 (17.50)

Continued

after 150V 13 (92.31) 35 (87.5) 28 (70.00) 33 (82.50)

Continued at

450V 27 (67.5) 26 (65.00)
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